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** Important Note:

The extension and mailbox numbers referenced in this guide are the most
commonly used configuration. It does not guarantee that your company will use the
same extension and mailbox numbers due to each systems customized configuration.
If you are unsure of what numbers were used in your configuration, please call or email
the NATG service department.
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Mailbox Administration

LOGGING ON TO NORTEL NETWORKS CALL PILOT MANAGER
1. To access the online Call Pilot program you must enter in your IP Address
2. When it asks for password, enter in (Usually it's 1234)
3. Press Submit

9w o | @Callpi\nt Manager: Administration Login

MO TR korxs

+Homs + Help

Administration Login

Password: —

Prompt for new password: [

4. Once you are logged in, you are now able to make changes to mailboxes and to
the auto attendant.

Note: It is up to you to remember your IP Address. If you do not know or remember
what your IP address is and require NATG to come to site and find this information for
you, it will be a billable service call.

Note: After 10 minutes of inactivity, the CallPilot Manager will automatically time you out
as a security feature to help prevent unauthorized access to the system.

If the system times you out while you are working on a page but you have not
pressed the submit button, any changes you have made will not be saved. You will
have to log back into the CallPilot Manager and re-enter the information.

North American Telecommunications Group
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ADD A NEW MAILBOX:
1. Click on Abpb MAILBOX from main menu

o dr ‘@CallP\lntManager:Ma\nManu ‘ |

MR Eones

Man clogout | Hap
Main Menu
Mailbox Administration Add Mailbox
Change Delete Mailbox
Auto-Attendant Group List Administration

Svstem Properties
Operator Settings
Logout

Custom Call Routing

Networking

Call Center

Reports

Configuration

Operations

2. Enter the MAILBOX NUMBER (usually matches the ext number unless it is a
phantom or guest box);
3. mailbox type: leave as Subscriber, press SumIT

NEREons

cWan cloget ke

e |@c.auwutManagan Add Mailbox

Add Mailbox

h

Mailbox Type: Subscrlher[vl

Mailbox:

(Available Subscriber Mailboxes: 85)

ﬁ

4. Enter the EXTENSION NUMBER to match the mailbox number
Note: leave blank if it is a phantom or guest box

W ‘@Ca\lp\\utManager:Mal\humepert\es | ‘

N s

e +Logout “Halp

Subscriber Mailbox 233

Extension:
Last Name:

First Name:

Qutdial Type:
Alternate Ext 1:

Alternate Ext 2:

Fill in name area

© NGO

Class of Service:

Display In Directory:

Enable Auto-Login:

—
—

—
1 [v] _

Enable Message Waiting:

[m]

None [V]

(Line/Pocl —

Enable Call Screening: [

Express Messaging Line:

Class Of Service: leave as 1
Outdial: click on PooL and then 1 in box beside pool
Press SusmIT when done

North American Telecommunications Group
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CHANGE A MAILBOX OR RESET THE PASSWORD FOR A MAILBOX:
1. click on CHANGE/DELETE mailbox from main menu
2. click on the appropriate mailbox from the mailbox list

T:? afe | f_écallPilot Manager: Mailbox List | |

NE R Eones:

- Maln ~Logout ~Halp

Mailbox List

Mailbox Administration Name Number Type Commands
Add Mailbox * GENERAL_DELVERY,ME 100  General Delivery Change Activity Reset Passwi
""dad"lgﬁ':ﬂe‘e "'”t:‘* SYSTEM_MANAGERNE 102 Administrator  Change
A § -
a < IMBO 232 Subscriber  Change Dek

Class Krystal Queue 252 Subscricer  Change
test 268 Information  Change Delete

Auto-Attendant

Custom Call Routing

Networking

Call Center

Reports

Configuration

Operations

3. click on RESET PASSWORD (this will reset the password to 0000)
OR click on CHANGE if need to make other changes to name etc
4. make necessary changes to the mailbox; press SuBmIT

DELETE A MAILBOX:
1. Click on CHANGE/DELETE mailbox from main menu
2. Click on the appropriate mailbox from the mailbox list

W e | @ calliiot Manager: Maibox List | |

MR Rhonxs:

Msin - Logout - Hsip
Mailbox Administration Name Number Type Comman:
Add Wailbox + GENERAL_DELWERYMB 100  General Delivery Chanoe Activity R
““;’d”f]; i SYSTEM_MANAGERNMB 102 Administrator  Change Activity
Add Many Nalboxes
Gro JMBO 222 Subscriber  Chang
Clas: Krystal Queue 282 Subscriber  Change

test 268 Information  Change Delete
Auto-Attendant

Custom Call Routing

Networking

Call Center

Reports

Configuration

Operations

3. Click on DELETE
4. Click on OK

North American Telecommunications Group
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Page 6 of 15

Auto Attendant Administration

CHANGE NUMBER OF RINGS BEFORE THE AUTO ATTENDANT ANSWERS
1. Click on AuTO ATTENDANT
W |ECaupnotManager: Main Menu ‘7‘

N Eowes

s +Lopout “Hslp

Main Menu
Mailbox Administration Add Mailbox
Change Delete Mailbox
w Group List Administration
Svstem Properties
Custom Call Routing Operator Settings
Logout

Networking

Call Center

Reports

Configuration

Operations

2. Click on LINES ADMINISTRATION
3. Click on CHANGE beside the appropriate line number
Note: Make sure Answer Mode says: Auto Attendant

w o |’_aCaHF\\ntManagar: Lines Administration ‘ |

NORTEL
NETWORKS'
«nean ~Logout b
Mailbox Administration Line Answer Mode Table/Skillset Rings Command
1 No — 0 Change
Auto-Attendant 2z No = 0 Change
G 3 No - 0 Change
Ne — 0 Change
CLID Routing Ta Auto-Attendant Table 1 8 Change h
Grezting Tabl No _ z =
Company Greeings e
ompany Greetin = o _ . Shan
2 i = 0 Change
Custom Call Routing ° EERE
s No — 0 Change
Hetworking 0 L) - < Change
" Ne - 0 Change
Call Center 12 o - g Change
13 No — 0 Change
Reports i No = 0 Change
1 Ne - 0 Change
Configuration 1 No — 0 Change
17 No — 0 Change
Operations 18 Mo — 0 Change
19 Ne - 0 Change

4. Click on NUMBER OF RINGS: enter the number of rings before the auto attendant
answers incoming calls
o ‘@Ca\lP\lotManager:L\r\ePropert\es ‘7‘

NER T E o

s «Lopeut “Hslp

Line Properties

Line Number: 5
Answer Mode: Auto-Attendant [VI

Table/Skillset Number: |1

Humber of Rings: 5 v h

North American Telecommunications Group
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CHANGING BUSINESS HOURS AND GREETING NUMBERS

1. Click on Auto ATTENDANT

Y dr ‘_(gCaIIP\IutManager:Ma\nManu

MR Eones

Man logost  -Hep

Main Menu

Mailbox Administration Add Mailbox
Change Delete Mailbox

# Auto-Attendant Group List Administration
———————  Svstem Properties

Custom Call Routing Operator Settings
Logout

Networking

Call Center

Reports

Configuration

Operations

2. Click on GREETING TABLES

* & |@CaupnutManagenunesndmimsuauun ‘ |

NER R oms

“neam «Logout “hap
Mailbox Administration Line Answer Mode Table/Skillset Rings Command
1 Ne - 0 Change
Auto-Attendant 2 N = o Change
3 No — 0 Change
. 4 No = 0 Change
CLID Routing Tab H Auto-Attendant Table 1 3 Change
Greeting T 8 No — 0 Change
e —— 7 No — 0 Change
8 i = 0 Change
Custom Call Routing ° ERARE
g Ne 0 Change
10 i = 0 Change
Networking ° LE
" No — 0 Change
Call Center 12 i - £ Lrancs
13 Ne - 0 Change
Reports 14 Ne — 0 Change
15 No — 0 Change
Configuration i i = 0 Change
17 Ne - 0 Change
Operations 18 No — 0 Change
19 No 0

Change

3. Click on CHANGE beside Table 1

e ‘@CallpllutManager:GraetlngTah\es | ‘

NERTEL

wsn | -logost  -fep

Greeting Tables

Mailbox Administration Greeting Table Command
Stange h
Change

Change
Change

Auto-Attendant

PPN

Custom Call Routing

Hetworking

Call Center

Reports

Configuration

Operations

North American Telecommunications Group
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4. From here you can select what greeting you want system to play in the morning,
afternoon, evenings and on holidays

Ur 4P| @ calliat Manager: Gresting Table Setup

nzin ~Logout “rep

Greeting Table 1 Setup

" " Non
Morning  Afternoon  Evening Business
Greeting: 1 v 2 [ 3 [w 4 [v
CCR Tree: None | v None v None |¥ None |v

Monday:  [1200AM |[1200PM |[600PM | [60DPM | (o5 1200 A1) s
Tuesday:  [1200AM |[1200PM |[600PM  |[600PM | eg 1200 ar) e
Wodnasday: [1200AM | 1200PM |[600PM | [600PM | (eg 1200 ity Cmmmmmmeeee
Thursday:  [1200AM |[1200PM | (600PM  |[600PM | ieg 1200 al)
Friday: 1200AM | 1200PM |[E00PM | GODPM | (eg 1200 Al s
Saturday:  |1200AM |[1200PM |[600PM  |[600PM | (eg 1200 Al) < mmm—

Sunday: 1200AM  |[1200PM  ||6:00 PM 6:00 PM (281200 A1) —

Attendant Extension: 221
Language Preference: Primary |
Menu Repeat Key: None [v

Custom Auto-Attendant Menu Prompts
Enable: m}

Primary Prompt: Mot Recorded

Alternate Prompt: Mot Recorded Voice...

5. Select DisaBLE DN Dialing for the times of day that you want calls to go
immediately to voicemail boxes instead of transferring to extensions

6. Enter your BUSINESS HOURS so system knows when to play the different greetings.

Note: the Non-business time needs to be set for 1 minute before the time

entered for Evening eg. If evening time is set for 5:00 PM the Non business time
needs to be entered as 4:59 PM. IF the business is not open on Saturdays and
Sundays then enter the following times for each day: Morning: 12:00AM
Afternoon: 12:01AM Evening: 12:03AM Non business: 12:02AM

7. Beside Attendant Extension: fill in the extension number where calls should go if
a caller presses “0”

Ur 4P| @ calliat Manager: Gresting Table Setup

“hsin ~Logout “hep

Greeting Table 1 Setup

" " Non
Morning  Afternoon  Evening Business
Greeting: 1 v 2 [v 3 [v] 1 (v
CCR Tree: None v None v None |v None |v

Monday: 1200AM |1200PM | &:00 PM &:00PM (25 12:00 A1
Tuesday: 1200AM | 12Z00PM | |6:00PM 6.00 PM (eg 12:00 &1

Wednesday: |12:00 AM 12:00 PM 6:00 PM 6:00 PM (g 12:00 AM
Thursday: 12:00 AM 12:00FM 6:00 FM 6:00 PM (eg 12:00 AM
Friday: 1200AM  |[1200PM  ||6:00 PM 6:00 PM (eg 12:00 &M
Saturday: 12:00 AM 12:00 PM 6:00 PM 6:00 PM (g 12:00 AM
Sunday: 12:00 AM 12:00FM 6:00 FM 6:00 PM (eg 12:00 AM

Attendant Extension: 221 —

Language Preference: | Primary [v

Menu Repeat Key: None [v.

Custom Auto-Attendant Menu Prompts
Enable: O

Primary Prompt: Mot Recorded
Alternate Prompt: Not Recorded Voice...

8. Menu repeat key: choose a digit that you can tell callers to press in order to
repeat the menu prompt recording
9. Press SuBmIT

RECORD MAIN AUTO ATTENDANT GREETINGS

North American Telecommunications Group
For Service: 604-856-9155 / service@natgtelecom.com
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1. Click on AuTo ATTENDANT,; then COMPANY GREETINGS

w & [@Ca\l?\\nt fanager: Main Meru

]*‘ B it Mo Lines Adety ion

q

3. Connect to: enter the exten%ion F{u

Main Menu

Mailbox Administration Add Mailbox

Change Delete Mailbox

to-Attendant Group List £

Custom Call Routing

Svstem Properties
Operator Settings
Logout
Networking
Call Center
Reports

Configuration

Operations

WO | ek Minager: Conpeny Grestings

2. Click on Voice beside the greeting number you wish to record

ring: lift handset

©~NO O

WO | Calblor Manage Combany Grestings

Auto-Attendant *

Custom Call Roating *

Hutworking *

Call Center *

Graating
1 st Fietorses

Auto Attendart *

Cusiom Call Routing *

Hatworking *

Call Conter *

Reports *

Configuraton *

Operations *

NEIRTEL

Haiibax Administration * Compsny  cony  Command

Mgk

Company Greetings

<

T # Hortel HMetworks Review/Edit Voice - Windows Internet Explorer

1 Mgt Recores jzce

Msice
Vs
Vage

i EEREEERERER

4. Click on RECORD: speak after the tone
Click on Stop when done speaking; press PLAY to play back the recording
Click on SAVE to save the recording
Click on CLOSE to exit
Repeat for other greetings that need to be recorded

[ rermiirz16.250.141 Tapvcemad s e En
R i
Company G"ee Connec 1 To:
[ ow [ angup |
Mailbax Admiristration E‘Z';f'.,h“’.:'; Status  Commar Py || swm
[ eeors | [ save

| cose telp |

- tezin - Logout. - Halp
Lines Administration
Madbox Adminestration * Line Answer Mode Table/Skillser Rings Command
1 N [} ™3
Custom Cail Kouting * ’
Metworking * "°
Call Cenler * ‘I:
Reports * :‘
Configuration * ::
Operations * ":

mber to call to record the messages: set will

North American Telecommunications Group
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RECORD THE AUTO ATTENDANT MENU PROMPT/INSTRUCTION GREETING
1. Click on AuTo ATTENDANT,; then GREETING TABLES

w R I@Cauwut Manager: Main Henu

I

MO Eonis

WO | AP Marage Lines Admeit stion

NN R

.| e

cwan clogeut ke
Main M Lines Administration
[—— Aaiibox Adninessration * Line Answer Mode Tabla/Skillsas Rings Command
. 1 e : Chanse
Mailbox Administration Add Mailbox i ARl # = =
Change Delete Mailbox gkl = " =:
-Auto-Attendant Group List Administration i
System Properties £ I
Custom Call Routing Operator Settings = o
Logout L3 -
Networking Custiomn Call Routing *
Call Center Networking * "° =
. u
Reports Call Conter = =
. 14 -
Configuration Faports i
Configuration * 18
Operations 17 e
Cperations * "
"

2. Click on CHANGE beside table 1
=

cwmn | -logout | -hsp

w oo [@CaupilatManager:GveetingTab\es

Greeting Tables
Greeting Table Command
¢ chanee h

Auto-Attendant 2z Change
ral Pre 5. 2 Change

Mailbox Administration

CLID Routing Table *
Greeting Tables

Company Gresfings *
Custom Call Routing
Hetworking

Call Center

Reports

Configuration

Operations

3. Under Custom Auto-Attendant click on ENABLE Y, then where it says Primary
Prompt: press VOICE

NQEFVIV.ORK S

Greeting Table 1 Setup

Hon
Morning  ARernoon  Evening

Business

Monday: 12:00AM |[12:00PM | &00PM 600 PM
Tuesday: 1 12:0PM " §00PM
Wednesday: |1 12:0PM " §00PM
Thursday: 1 1200PM ] 6.00PM
Friday: 1 12:00PM M 600PM
Saturday: L 1200PM M 600 PM
Sunday: 12:00AM |[1200PM |00 PM §00PM

Attendant Extension:

Language Preference

Menu Repeat Key:

Custom Aute-Attendant Menu Prompts
Enable: ]

Primary Prompt let Recorded

Alternate Prompt:

Het Recorded

North American Telecommunications Group
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4. Connect to: enter the extension number where recording to be done from; press

Dial: ext. will ring; pick up handset

KD v [ repiiiote 251 141 Topokemal cpbinfFsmu oxe? /€ Nortel Networks: Review/Edit Vaice - Windows Internet Explorer [ [=1 < [ hed
€| http:/{216.251. 141, 76 ivoicemail-cai-bin/F v
Tk aft | @ calPiot Manager: Gresting Table Setup |
NGRTEL Custom Auto-Attendant Prompt Primary
NETWORKS'
== language
Greeting Table 1 S¢| connectTo: ‘
Morning  Afiermoon
et 1M 2 [3
ccRTree:  [None ™| [Mone || [N -
Custom Auto-Attandant
e
Primary Prompt.
Atamate Prompt
Submit_| [ Cancel € Intermet #H100% -

Click on RECORD; make your recording

Click on SAVE to save the recording
Click on CLoSE when done

©~N oo

HOLIDAY GREETING ACTIVATION/DEACTIVATION
1. Follow steps 1 and 2 above

Click on Stop when done speaking; press PLAY to play back the recording

2. Change the greeting numbers for Morning, Afternoon and Evening to be the
same as the non-business greeting , then press SUBMIT

W & | @ calfio Manager: Greeting Table Setup [~

NERTEL
NETWORKS

|| o || e

Greeting Table 1 Setup

6:00 PM
6:00PM
600PM
6:00PM
6:00 PM
6:00 PM 0
6:00 PM 600PM

ndant Menu Prompts

lot Recorded

lot Recorded

Note: make sure you record the selected holiday greeting before the Holiday greeting
has been activated (For instructions on recording the greeting, see page 8)

North American Telecommunications Group
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To Allow callers to return to the main auto attendant menu prompt after they leave a

message in a mailbox
1. Click on AuTo ATTENDANT, then click on GENERAL PROPERTIES

w ‘,’é(a\l?\\ntmanagar‘MalnMer\u

|

Mailbox Administration

NERTEL

Main Menu

Add Mailbox
Change Delete Mailbox
Group List Administration

# Auto-Attendant

Custom Call Routing
Networking

Call Center

Reports
Configuration

Operations

System Properties
Operator Settings
Logout

o ‘@Cal\PMntManager:Autn-Atter\danthpevt\es

G| i Mg Lines Adverits stion

lailhox Administration *

Custom Cail Routing *

Hetworking *

Call Center *

Reports *

Configuration *

Cperations *

HEIRTEL

el K]
Lines Administration

Line Answer Mode Table/Skillser Rings Command
1 " ¢

Shangt

2. Where it says: Return To Auto Attendant: click on the box, then press SusmiT

Custom Call Routing (CCR)

MO Eones

cwan  -Logout - rp

None IVI

(S| (ool

Auto-Attendant Properties

Return to Auto-Attendant: [] h

The different path options available when making changes to a CCR Tree are:

e Menu: further list of options

e Transfer: sending calls to a specific extension or off premise to a specific

telephone number

e Mailbox: to transfer a call to a specific mailbox
e Information: provide specific information in the form of a recording

North American Telecommunications Group
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MAKING CHANGES TO A CCR TREE
1. Click on AuTo ATTENDANT,; then GREETING TABLES;

w R I@Cauwut Manager: Main Henu

I
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WO | AP Marage Lines Admeit stion

Main Menu

Add Mailbox

Change Delete Mailbox
Group List Administration
Svstem Properties
Operator Settings

Logout

Mailbox Administration
Custom Call Routing
Networking

Call Center

Reports
Configuration

Operations

MO Eonis

logout  Hsp
Rlailhox Administration *
1
At z
= 2
Custiom Cail Kouting * .
HNetworking * »
1
5 12
Call Center
"
= 1"
Reports
1"
Configuration * v
"
Cperations * 1"

Line Answer Mode Table/Skillser Rings Co

NN R

G Bl (SR

Lines Administration

2. Click on CHANGE beside table 1, then beside CCR tree: click on NoNE for all times
of day in order to make any changes to the tree, Press SuBmIT

e o I_@c.auwutManagan ) TS

=

Mailbox Administration
1 Change
Auto-Attendant 2 Change
3 Change
¢ Change

CLID Routing Table *
Graeting Tables

Company Gi os

Custom Call Routing

Networking

Call Center

Reports

Configuration

Operations

NERTEL

Greeting Tables

Greeting Table Command

Logeut  -Help

h

o & | 8 Caliol Manager: Gresting Table Setip

R

Greeting Table 1 Setup

o
worng  After Lreni D fsrwl
Gronteg 1 |wN |2 [w] 3 vl 4 v
CCRTree  [Mone [w| [Hone (] [Hone [ [Pore ]
Mongay  2OAM B M

Tussder [EXA EFM

=

Wiednesday: 12004

Thursdsy (D EAN |G 0FM
Friday: R0A L E LT 000
Saurday: 2 nXrM

sundey  [DI0AM | RPN E@ M
AttengantCtenaicrs 21

Langusge Preterence

MenuBepes Key:

Custem Auts-Arindant enu Prompts

Enatie o

Primary Prompz NotRecorsed vese. |
Alternate Promps NotAecorded (o |

[ sstrmt | [ Cammet |

3. Click on CustoM CALL ROUTING, Click Change beside tree 1

WG| Calblor Manager: Gresting Tables

w ok [@ca\lwat Manager: CCR Tree Admiristration

Greeting Tables

Malboo Administration Greating Table Command

Lhacee

Austo-Attondant 2

q Custom Ca Roating

Networking
Call Center

Reports

Configuration

Operations

N Rronss

uot

=

-

Mailbox Administration

Auto-Attendant

Custom Call Routing

Netvrorking

Call Center

Reports

Configuration

Operations

MO Rhons

~Maln - Logout ~Halp

CCR Tree Administration

Tree Status Command
1 OK  Change Delete
2 MNotdefined  Creale

3 Notdefined  Create

4 Not defined

5 Notdefined

&  Notdefined

7 Notdefined

8 Not defined

North American Telecommunications Group
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4. Click on CHANGE beside the Path you want to change

W [@@I\Pdut Manager: CCR Admin ] I

NERTEL

- i ~Logout - Hslp

CCR Tree Properties
Tree Number: 1

Key Type Description Command

Home Menu Change
Add: Menu Transfer Mailbox Information
1 Menu Change Delete
Add: Meny Transfer Maibox Information
.1 Transfer Change Delete
2 Transfer Change Delete
3 Transfer Change Delete
2 Menu Change Delete
Add: Menu Transfer Mailbox Information
1 Transfer Change Delete
3 Info Change Delete

Close

5. Make necessary recording or extension changes
6. Press SusmIT when done, then CLOSE
7. Click on Auto ATTENDANT; Greeting Tables; Change beside Table 1

w o l@caum\ntmanager:MamMenu ] WS | caion Marage: Lnes Admnit i

NRIEL
NETWORKS®

v |

o [ =] =
A Lines Administration
Main Menu
Maihox Adminestration * Line Answer Mode Table/Skillser Rings Command
i i Add Mailbox 1 e s
Mailbox Administration aud vialbos * 3 e _—
Change Delete Mailbox Mot * . - =
{o.Atiendant Group List Adminis i .

Custom Call Routing

Networking

Call Center

Reports

Configuration

Operations

Svstem Properties
Operator Settings
Logout

Custom Cail Routing *

Hetworking *

1

Call Center * &
12 —

Reports * 14

1

Configuration * v
" Ng -

Operations * 1"

% Ne

8. Beside CCR tree; click on 1 for all the times of day you want the CCR tree

options available, then press SusmIT

v de [@ca\lwat Manager: Greeting Tatle Setup [ I

NERTEL
NETWORKS

e iesma s

Greeting Table 1 Setup

r'.nonig Aﬂer¢°ﬂ Evening auzf'nness
Greeting EC

CCRTres

Monday: 12:00AM ||12:00PM ||6:00PM 6:00 PM
Tuesday: AM ||12:00PM |[6:00 PM 6:00 PM
Wednesday: [12:00AM |[12:00PM ||6:00 PM 6:00 PM
AM ||12:00PM |[6:00 PM 6:00 PM
Friday: 12:0PM |[&:00 PM 6:00 PM
Saturday: 12:00AM |[|12:00PM ||6:00 PM 6:00 PM
Sunday: 12:00AM |[|12:00PM ||6:00 PM 6:00 PM

Thursday: |12

Attendant Extension:

Language Preference:

Menu Repeat Key:

Custom Auto-Attendant Menu Prompts

Enable: [m]
Primary Prompt: Hot Recorded
Alternate Prompt Hot Recorded

North American Telecommunications Group
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NORTH AMERICAN TELECOMMUNICATIONS GROUP

Abbotsford Head Office

1919 Sumas way
Abbotsford, BC V2S 4L5
Phone: 604.856.9155 / 604.853.6699 Toll Free: 877-856-9155
Fax: 604.856.9246 / 604.853.6342
Email: service@natgtelecom.com

Vancouver Office

9-1585 Cliveden Avenue
New Westminister, BC V3M 6M1
Phone: 604.526.2129 Toll Free: 877-856-9155
Fax: 604.526.5972
Email: service@natgtelecom.com

Victoria Office

Phone: 250.361.4696 Toll Free: 877-856-9155
Fax: 604.853.6342
Email: service@natgtelecom.com
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